
Manager, Assessment Services 

Cochrane 

 
The Town of Cochrane is located in the breathtaking Bow Valley corridor in the foothills of the Rocky 

Mountains in southern Alberta. With a population of over 30,000 people, and growing steadily every year, 

Cochrane is a thriving town, surrounded by world-famous ranch country. Our western heritage is reflected in 

the Town’s architecture and our friendly people. The Town of Cochrane welcomes innovative and skilled 

individuals to join our team of over 250 employees. 

 

We are excited to recruit for the position of Manager, Assessment Services.  With a current 

population nearing 16,000 properties, this team oversees all residential and non-residential property 

assessments.   

 

The Assessment team connects directly with residential, commercial and industrial property owners to 

determine the market value of properties and fulfill the resources required to provide Cochrane's 

municipal services to all residents.   

 

The Manager, Assessment Services will connect issues management and build systems to 

support the team and the operational direction of activities related to property assessment 

for Cochrane. They will ensure the completion of a defendable annual and supplementary 

assessment and property rolls for residential, commercial, and industrial properties within legislated 

timelines that meet all legislated provincial assessment standards.  You will lead a team of 

hardworking professionals dedicated to supporting Cochrane’s commitment to transparency, good 

governance and ensuring legislative requirements are met. 

 

Why should you consider working for us? 

Our employees enjoy many benefits including competitive public sector pay, comprehensive health and 

dental benefits package, professional learning and development opportunities and the opportunity to 

work with other talented municipal professionals.  

 

As an organization, the Town of Cochrane has a focus on investing in people.  This is not a boring 

municipality.  We are growing into an organization with a focus on transparency, critical thinking, 

curiosity, reflection and innovation.  We support experimentation as part of the growth process and 

strive for continuous improvement.  We are municipal employees, and we are accountable to all the 

residents of the Town of Cochrane.  Want to be a part of this exciting time? 

 

Some of the responsibilities include: 

• Develops, manages and reports on the Assessment Services annual Business Plan, Operating 

Budget and Capital Budget, ensuring alignment with the organization’s Strategic Plan. Including, 

forecasts of new growth to assist in the preparation of tax revenue calculations for future years. 

• Makes valuation judgments for various property types and consistently applies those to properties 

to determine fair, equitable and defendable market values for assessment purposes.  

• Responsible for the development and annual refinement of mass appraisal and multiple regression 

valuation models for all property types as required. 

• Analyzes assessment processes for internal controls and sales ratio studies for quality assurance, 

audit and equalization reporting and recommendation of improvement measures. 

• Prepares files and presents evidence before the Local and Composite Assessment Review Boards 

(LARB & CARB) in defense of assessment valuations. Presents both argument and evidence for a 

wide range of assessment appeals.  

• Develops strategic and operational plans and longer-term direction for assessment activities of the 

division, including forecasts of new growth to assist in the preparation of tax revenue calculations 

for future years. 
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• Negotiates with taxpayers in a variety of situations which may include telephone inquiries, open 

house, field inspections, appeal boards, emails and correspondence. 

• Provides public presentations to various levels of government, special interest groups, council, 

committees, auditors, assessment appeal boards, property tax agents and other stakeholders. 

• Performs on-site physical inspections for all types of non-residential properties and assists with 

onsite physical inspections of residential properties as required. Provides training, coaching, 

leadership, and support to Assessment staff to monitor and refine job performance standards and 

performance management, as well as the hiring of new staff. 

• Creates a positive team-oriented environment through employee development, engagement, and 

motivation. 

• Collaborates with other managers and direct reports to ensure a strategic and sustainable 

approach to business planning and budgeting seeking cost and operational efficiencies. 

• Acts as liaison with the Provincial auditor and completes and reports the annual changes to the 

municipal assessment base and fulfills legislated role of Appointed Assessor. 

 

If many of the following characteristics and skills describe you, we want to meet you! 

• University graduation in a related field plus 5 years of progressively responsible related experience 

in property assessment; or a related diploma and 6 years of progressively responsible related 

experience in property assessment.  

• AMAA, CAE, or AACI designation and successful completion of the Real Property Assessment 

Certificate or the Appraisal and Assessment Diploma would be considered a strong asset 

• Under Section 284 of the Municipal Government Act, this position is designated as the Appointed 

Assessor.  

• Minimum of 2-4 years of supervisory experience. 

 

We are looking for someone who identifies with and can demonstrate and compliment our 

leadership competencies of: 

• People Matter 

• Inspire a Shared Vision 

• Always Learning, Always Growing 

• We Are Who We Decide to Be 

• Lead Yourself, Influence Others  

 

We are committed to providing a healthy and safe work environment for all of its employees.  You must 

take reasonable care to protect your health and safety and that of others present at worksites, perform 

work safely, follow all relevant health and safety legislation, directives and procedures and attend all 

identified orientations and training. 

 

Still interested?  Here’s how to apply: 

• Qualified individuals are encouraged to submit your resume, and a letter stating how your 

experience match the required qualifications, skills and abilities for this position 

• All qualified candidates will be requested to complete an online suitability survey 

• Applications for this position will be accepted at www.cochrane.ca/jobs until 9pm MST March 24, 

2024 

• Annual Salary $134,074 + benefits and pension 

 

We thank all applicants for their interest, however only those selected for an interview will be contacted.  All 

applicants must be legally entitled to live and work in Canada. 

 

Land Acknowledgement          

In the spirit of reconciliation, we acknowledge that we live, work and play on the traditional territories of the 

Blackfoot Confederacy (Siksika, Kainai, Piikani), the Tsuut’ina, the Îyâxe Nakoda Nations, the Métis Nation 

(Region 3), and all people who make their homes in the Treaty 7 region of Southern Alberta. 


